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SUMMARY: 

James Wangerin is re tiring Apri l 5, 20 I 0 after 17 years of service. 

RECOMMENDATION : Adopt Retirement Resolution for James Wangerin 

LIST OF ATTACHED MATERIALS: 

No 0 Fiscal Estimate Required 

No 0 Environmental Assessment or Impact Statement Required 

No 0 Background Memo 
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Retirement Resolution 

James R. Wangerin retired from the Department of Natural Resources on April 5th, 
2010, with more than 17 years of dedicated and committed Service to the State of 
Wisconsin and its' Citizens. 

Jim began his career with DNR in October of 1992 as a part time clerical Assistant 
stationed at the Sturgeon Bay office in the Lake Michigan District. His primary duties were 
to provide clerical support at the Sturgeon Bay office and to assist the Station Manager 
with Office Administration. Jim was promoted to a Program Assistant-l in September of 
1996 and then reallocated to a Program assistant 2 in the AT/CAER Division in September 
of 1998. Jim was again reallocated to a Customer Service Representative-Senior 
classification in Sturgeon Bay in June of 2000. Jim has worked as a Customer Service 
Representative in the Sturgeon Bay Service Center and remained there until his retirement. 
His responsibilities were expanded to include license sales, vehicle registration, internal 
and external customer service as well as management of the Sturgeon Bay office's license 
accounts. 

During the course of Jim's career he has received accolades from many of his 
customers for his outstanding service and the care he has given to every customer that 
walked through the Service Center door. Jim was quick to volunteer to help staff other 
Service Centers when emergencies arose and gave consistent and quality service to all of 
the people he had contact with. His knowledge of Department Fish, Wildlife and Law 
Enforcement programs was exceptional. His common sense approach to solving problems 
and fair treatment of his internal and external customers earned him the respect of his co­
workers, colleagues and supervisors. Jim leaves the Department with a proven record of 
distinguished performance, leadership and exemplary service. 

WHEREAS, James R. Wangerin has served the people of the State of Wisconsin 
faithfully and well in the performance of duties and has thus earned the commendation due 
an exemplary public employee; 

NOW, THEREFORE, the Natural Resources Board at its April 2010 meeting at 
Green Bay, Wisconsin, recognizes such faithful service with due respect and gratitude, and 
hereby makes this commendation a part of its official records. 

Natural Resources Board 

Jonathan P. Ela, CHAIR 


